
 

 

 

 

 

 

 

 

Arranging an ambulance for a critical care patient transfer 

 

 

 

 

  

  

Identify need to undertake a critical 

care transfer to another hospital 

identified 

Receiving hospital contacted and 

patient accepted. Bed confirmed 

Single Point of Access 

(SPOC) number for HCP 

use only, do not share 

with the public 

If non-urgent, complete online referral form. 

SPOC will be in touch in working hours 

For urgent and time critical request call 

Adult Critical Care Transfer SPOC: 

0300 303 4147 

Outside of operational hours 

Time-critical requests 

redirected to HCP line 

0300 303 4147 
 

 

Discussed with SPOC. 

Transfer passed to transfer ambulance 

in operating hours or emergency 

ambulance arranged 

Complete online referral form through refer-a-patient 

SPOC informs hospital of ETA. 

Arrange transfer team and equipment to complete transfer 

if required 



 

 

 

 

 

 

 

 

 

Accessing the online referral form 

To access refer-a-patient to send your transfer referral and patient details. 

A log in or account with refer-a-patient in not required. 

 

 

 

   

  

0300 303 4147 

Visit website: 

https://www.scas.nhs.uk/adult-critical-care-transfer-service/ 

 

Click here 

This opens the 

referral for 

referrals to  

ACCTS SE 

Visit website: 

https://www.scas.nhs.uk/adult-

critical-care-transfer-service/ 

 

https://www.scas.nhs.uk/adult-critical-care-transfer-service/
https://www.scas.nhs.uk/adult-critical-care-transfer-service/
https://www.scas.nhs.uk/adult-critical-care-transfer-service/


 

 

 

 

 

 

 

 

 

What patient transfers are included? 

All transfer requests must be for adult patients and non-time critical (i.e. suitable for 

a four hour response) 

 Escalations of care—to ICU/HDU 

 Referral to specialty services 

 Transfers of level 2/3 patients between 

facilities 

 Repatriation of patients from ICU to 

their home Trust (ICU-ICU or ICU-Ward) 

 Long distance road transfers 

 

The service within Kent, Surrey & Sussex 

operates 10:00 to 22:00 

 

 

 

 

Unsure? 

Call us and ask, we are here to 

help! 

0300 303 4147 

  

Visit website: 

https://www.scas.nhs.uk/adult-

critical-care-transfer-service/ 
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https://www.scas.nhs.uk/adult-critical-care-transfer-service/


 

 

 

 

 

 

 

 

 

 

 

Types of critical care transfers and urgency 

 

  

SPOC: 

0300 303 4147 
Visit website: 

https://www.scas.nhs.uk/adult-critical-care-transfer-service/ 

 

https://www.scas.nhs.uk/adult-critical-care-transfer-service/

